
 

Local Offer Service Areas 
 

• Housing Benefit / Accounts 

• Estate Inspections 

• District / Local Office Board 

• Multi-Storey Service Charges 

• Community Safety 

• Community Service Agreements 

• Adaptations 

• Energy Efficiency 

• Re- lets ( From  Tenancy Termination to Early Tenancy  Counselling / 

Sustaining Tenancies) 

• Partnership Working (Vulnerable Tenants) 

• Repair Service Involvement 

•  BME / Travellers 


